
Quick Start Guide
 SenseFace T1 & SenseFace T2

Version: 1.0

Due to regular upgrades of systems and products, ZKTeco could not guarantee exact consistency between the 
actual product and the written information in this manual.
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Installation Environment

Please refer to the following recommendations for installation.

Device Installation 

Install the wall mounting screws into the holes (Note: The screw head should 
protrude 4 ~ 6 mm).

Mount the device onto the screws from top to bottom.

①

②

③

Stick the mounting template sticker to the wall and drill holes according to the 
mounting template sticker.�
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Install on the wall (with backplate)

1

Fix the backplate on the wall using wall mounting screws.

Attach the device to the backplate. 

①

②

③

Stick the mounting template sticker to the wall and drill holes according to the 
mounting template sticker.�

Fasten the device to the backplate with a security screw.④
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Note: You can only choose one between the backplate and the backup battery. 
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Install on the wall (with backup battery)

1 2

43

Connect the power cable to the power interface on the back of the backup 
battery backplate, then fix the backup battery backplate on the wall using wall 
mounting screws.

Connect the backup battery's power cable to the device's power interface and 
attach the device to the backup battery backplate. 

①

②

③

Stick the mounting template sticker to the wall and drill holes according to the 
mounting template sticker.�

Fasten the device to the backup battery backplate with a security screw.④
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Install on the desktop (with backplate) ★

Attach the device to the backplate. 

①

②

③

Fix the backplate to the Rots-4 desktop stand using two screws.

Fasten the device to the backplate with a security screw.
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Install on the desktop (with backup battery) ★

Connect the backup battery's power cable to the device's power interface and 
attach the device to the backup battery backplate. 

①

②

③

Fix the backup battery backplate to the Rots-4 desktop stand using two screws.

Fasten the device to the backup battery backplate with a security screw.
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Wi-Fi Connection

After the device is powered on for the first time, press [M/OK] to enter the Settings 
interface. Select Wi-Fi Settings, then choose the desired WiFi network from the list and 
enter the password to connect. If the WiFi connection is successful, the device will 
prompt "The network setting is successful, please use the App to add a device" and a QR 
code scanning interface will pop up. Then add the device through the ZKBio Zlink App or 
ZKBio Zlink Web.
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Cloud Server Settings

After switching the device type to PUSH Protocol, then press [M/OK] and enter 
[COMM.] > [Cloud Server Settings] to set the server address and server port. For 
example, set the IP address and port number of the server after the software is installed. 
If the device communicates with the server successfully, the       icon will be displayed 
in the upper right corner of the standby interface.

Note:
1) During the process of pairing the device with the ZKBio CVAccess Attendance 
Module. 
Server Address: Set as the IP address of the ZKBio CVAccess server. 
Server Port: Set as the Adms service port of ZKBio CVAccess.

2) When the device type is BEST Protocol, you do not need to configure the cloud server 
settings.

Router

BEST Protocol

Note: The device type is BEST Protocol by default. You can enter [Device  
Type Settings] to switch to PUSH Protocol to connect to ZKBio CVAccess 
Attendance Module.
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Connect to ZKBio Zlink App

Access the ZKBio Zlink App and click on [Device] >  icon > [Add Device] > +
[Time Attendance] > [Time Attendance Terminal]. 

1.

Click      icon to scan the QR code on the device. Then click [Search Device].

Enter the device name and specify the device to a site and zone. Click 
[Added Successfully] to complete the addition. At the same time, the 
device voice prompts “Device is added successfully”.

Once successfully added, the device is displayed in the list of the device 
interface.

2.

3.

4.
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Connect to ZKBio Zlink Web

Access the ZKBio Zlink Web and click the      icon on the top left corner, and click 
[Device Center] > [Device] > [+Add Device] to enter the Add Device interface. 

1.

Enter the Serial Number of the device and click [Search].2.

Then enter the device name and specify the device to a site. Click [Save] to 
complete the addition.

3.

For other specific operations, please refer to the ZKBio Zlink User Manual.
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